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01Introduction

NHS Dentist is proudly owned and 
managed by the esteemed husband and 
wife team, Dr. Amir Vahdat and Dr. 
Nancy Yousef. With over 25 years of 
dedicated service, we are committed to 
providing top-quality dental care. Our 
experienced team is devoted to 
delivering exceptional patient care in a 
welcoming and comfortable 
environment.

As a dual-service provider, we offer 
both NHS and private dental care, 
ensuring access to a comprehensive 
range of treatments. Our services 
include dental implants, Invisalign, 
periodontal therapy, and endodontic 
therapy, catering to the diverse needs 
of our patients.
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Dr. Amir Vahdat Dr. Nancy Yousef

Our Principal Dentists



02Our Team

Join our customer-centric team, 
where our top priority is delivering 
exceptional service and creating 
meaningful experiences for our 
patients. We are dedicated to 
understanding and exceeding 
patient expectations, going above 
and beyond to ensure satisfaction 
at every touchpoint. Our team 
works collaboratively, constantly 
seeking innovative ways to 
enhance the customer journey. If 
you have a passion for putting 
customers first and thrive in a 
team that values responsiveness, 
empathy, and excellence, we'd love 
to have you join us.
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03The Practice

At our esteemed dental practice, we take 
pride in having served our community for 
over 25 years, establishing ourselves as a 
trusted pillar in local oral health care. We 
provide exceptional service and building 
lasting relationships with our patients. Our 
practice combines a rich history of 
experience with access to the latest 
advancements in dental technology, 
ensuring that our patients receive the 
highest standard of care. With a team of 
skilled and compassionate dental 
professionals, we are committed to 
delivering innovative treatments and 
personalised care, reflecting our deep-
rooted commitment to enhancing the 
well-being of our community.
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04Our Pillars

TRUST

Trust is the cornerstone of our 

practice and a fundamental pillar 

of our commitment to patient care. 

Over the past 25 years, we have 

built a reputation for reliability and 

integrity, earning the confidence of 

countless individuals and families 

in our community. We understand 

that trust is earned through 

consistent, compassionate care 

and transparent communication, 

and we strive every day to uphold 

these values. Our dedicated team 

works tirelessly to ensure that 

each patient feels valued, 

informed, and reassured, 

reinforcing the strong foundation 

of trust that defines our practice.
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CARE

Care is a fundamental pillar of our 

practice, deeply embedded in every 

aspect of what we do. For over 25 

years, we have prioritized providing 

exceptional, compassionate care to 

each patient, treating them as part of 

our extended family. Our team is 

dedicated to understanding and 

addressing individual needs, ensuring 

that every visit is met with empathy, 

respect, and personalized attention. 

We believe that true care goes 

beyond clinical excellence; it’s about 

creating a supportive environment 

where patients feel valued and heard. 

This commitment to genuine, 

heartfelt care defines our approach 

and strengthens the bond we have 

with our community.

RESPECT

Respect stands as a core pillar of our 

practice, guiding every interaction and 

shaping our approach to patient care. We 

believe in treating every individual with 

the utmost dignity and consideration, 

valuing their unique perspectives and 

needs. For over 25 years, we have 

fostered an environment where patients 

and team members alike are respected 

and listened to. Our commitment to 

respect is reflected in our thoughtful 

approach, ensuring that each person feels 

acknowledged and appreciated 

throughout their visit. This dedication to 

mutual respect strengthens our 

relationships and reinforces our mission 

to provide exceptional, patient-centred 

care.

PRIDE

Pride is a fundamental pillar of our 

practice, driving our commitment to 

excellence and the high standards we 

uphold. For over 25 years, we have 

taken immense pride in delivering top-

quality dental care, celebrating the 

positive impact we make in our 

community. Our team is dedicated to 

continuously improving our skills, 

embracing the latest advancements, 

and maintaining a practice that 

reflects our values of integrity and 

professionalism. This sense of pride is 

evident in every aspect of our work, 

from the care we provide to the 

relationships we build, ensuring that 

each patient receives the exceptional 

service they deserve.



05What Our Patients Say About Us
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Dr Divya Vadher has been my dentist for over 17 years. She is 
extremely professional, very friendly and cares! She knows 
how to make me feel calm when I am nervous about certain 

treatments. I like the fact that I get reminders to book 
appointments and the booking system is very easy. I’ve also 
always found the reception staff very friendly and helpful. I 
would highly recommend Dr Vadher and this dental surgery. 

Vicky

Once you start using NHS Dentist, you will never need another 
dentist -ever!

From smiling, friendly, happy reception staff to reassuring, 
professional dentists and dental assistants you will receive the 

best dental care available in London, possible in all of the UK. And 
there is an unexpected bonus. You receive continuity of care by 
seeing the same dentist from one visit to the next, always good 
for anyone who is nervous. I have been seen and helped by my 

dentist, Divya for what is now decades, and my teeth are all the 
better for it and have gone from having crowns fitted to simply 
needing to visit the hygienist. My dental health has improved as 

the years go by. I would recommend NHS Dentist to anyone, 
whether they require teeth polishing, a routine check-up or 

complex cosmetic dentistry as the large and experienced staff 
have qualifications for every dental need.

My dentist, Dr.Afrah G-M, is fantastic, friendly & professional. The practice is well 
organised with online booking, email alerts and newsletters so great at nudging us 
towards good oral hygiene in between appointments.

The best Dentist in London. Nancy is wonderful, as are all the Team, from the 
reception staff to the assistants and hygienists . Professional, patient and honest 
about treatments needed. My family and I have been coming for years and consider 
ourselves very lucky to have such a great practise. Excellent Dentists. It is so 
important to feel comfortable and in safe hands. Couldn't recommend them more.

This is the best dentist surgery in town. I have been a patient here for many, many 
years. They are always very thorough and so efficient and so reasonably priced. I have 
recommended this dentist to many friends and family, and we all say the same, the 
best experience here. Highly recommend.

I started coming to NHS Dentist a few months ago because I needed several things 
done. Dr Amir Vahdat was exactly the type of dentist I was looking for: no need to 
dental work for dental work’s sake. So, he recommended a plan of action and carefully 
explained it to me. Once I approved, we moved forward, and I am thoroughly pleased 
with the results. Thank you, Amir!

All the staff are friendly and helpful. Dr Amir Vahdat is my dentist, and he is fantastic. 
Very experienced, professional and friendly.



06Social Events
At our practice, we truly value the strong bonds we share as a 

team. That’s why we make it a point to host social events 

throughout the year, giving us all the chance to connect, celebrate 

our successes, and enjoy each other’s company outside of work. 

These gatherings are more than just fun—they help us build lasting 

friendships and create a positive, supportive atmosphere that 

enhances our work experience and translates into better care for 

our patients. We believe that by investing in these moments 

together, we strengthen our team and enrich our daily 

interactions, making our practice not just a place of work, but a 

community we’re all proud to be part of.



07Next Steps

Thank you for taking the time to review our 

presentation. We look forward to the possibility of 

you joining our team in the future.

Should you have any questions or need further 

information, please do not hesitate to reach out. A 

member of our team will be in touch shortly to discuss 

the next steps of your application.

Email: Monika Smoczek, Human Resources

Tel: 020 7610 1110
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